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FORS IGHT Prevent, Prepare, & Manage Loss of Vision

VISION

This issue of our newsletter will cover July through
October, our summer/fall issue. I want to share with you an
early celebration of Labor Day. According to the United
States Department of Labor, “Labor Day, the first Monday
in September, is a creation of the labor movement and
is dedicated to the social and economic achievements of |
American workers. It constitutes a yearly national tribute &
to the contributions workers have made to the strength, g | ,‘

prosperity, and well-being of our country.”

I want to share with you a bit about our dedicated labor force of persons who are blind.
Currently we have twenty-one persons working for us who are legally blind. It is not
unusual these days to hear employers complain about the lack of a good work ethic in
today’s work force. At ForSight, it is more common to be inspired and motivated when
thinking about the work ethic of our employees. These persons have set aside a
disability that entitles them to receive government assistance for not working, yet have
chosen to earn a living and contribute to their community. The entitlement mentality also
is a source of frustration these days. How wonderful for our community to have a
shining example of, from the title of John Lennon’s song, Working Class Heroes.

When we first established our employment program, we deliberately decided that our
employees would be responsible for their own transportation. Since our blind employees
are not able to drive, they have to use public transportation or find other means to get to
work. For many of our employees, the ride to work in the morning can begin as early as
two hours before starting time. Some may arrive home as late as two hours after the end
of the working day.

At work, the expectations on our employees are no different than any other work place.
We expect our employees to give us their very best effort each and every day. We rarely
are disappointed. We expect our employees to contribute to the continuous improvement
of our operations. We rarely are disappointed. Cont’d on page 2
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Many of our employees who are blind also have other disabling conditions. We have
employees with walkers and wheelchairs. We have employees who have ongoing
medical problems. None use their blindness or other physical ailments as an excuse for
giving less than their best effort. Our oldest employee is 82 years young; two are in their
70’s. Our employees have families that they support and are active in their communities.
They go to church, participate in civic and social organizations. Our employees pay taxes
on their wages and spend those wages here in our community.

The importance of a job cannot be over estimated in our society. I often talk about
meeting someone for the first time. Inevitably, you are asked, “What do you do”? In
my own case, [ could answer that question in so many ways. I’'m a husband, a father, a
grandfather. I’m a fisherman and a sport fan. But when asked that question, like so many
other persons, I would most likely answer by saying that I am the President of ForSight
Vision. In our society we tend to identify ourselves by what we do for a living. It is no
less so for persons who are blind.

And so, for this issue, I want to recognize and honor those employees who are blind.
As always, when searching for an appropriate quotation to sum up what I try to say, I
turn to Helen Keller who said, “The world is moved along, not only by the mighty
shoves of its heroes, but also by the aggregate of tiny pushes of each honest worker.”

Counseling Services D
Available This Fall || STopLowVision.com

Thanks to the success of our initial Our low vision customers now have
counseling program in partnership another resource available to help them
with Shippensburg University, we are locate low vision aids and appliances.
expanding the program. This fall, free While our low vision store carries
counseling services will be available in hundreds of items, we can’t carry

York. Graduate students facilitate the
individual and group sessions under the
supervision of Shippensburg University
faculty. This year, two graduate students
will be in York, each spending twenty
hours providing counseling services.

For more information, please call
Jennifer Zack at 717-848-1690 ext. 105.
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everything that is on the market. Now
we can offer you a free catalog of
products, books and helpful information
from a company called ShopLow Vision.

com. For your free copy, just stop by our
office at 1380 Spahn Avenue.



Helpful Information -

Tips for Putting in Glaucoma Eye Drops
~ From Sharing Solutions, Lighthouse International

Many patients have difficulty putting in eye drops. If you’re unsure about the right
technique, ask your eye doctor to observe you at your next visit. Work with your doctor
and family to find a method that’s right for you.

Many people find it helpful to follow these steps:
e Wash and dry your hands first before you open the bottle
e Tilt your head back
* Hold the bottle upside down with one hand
e With your other hand, pull down your lower eyelid to form a pocket
* Place one eye drop into the lower eyelid pocket — one drop is all that the eye holds!
* Close your eye gently — do not squeeze or blink
e Press on the inside corner of your closed eye with your finger for about one minute
e Be sure to wait at least five minutes before applying a second eye drop
* Consider storing your eye drops in the refrigerator, as the cool feeling may help you
tell if the drop is getting into your eye

Adhering to your dosage schedule is critically important. Keep in mind that gradual
loss of side vision from glaucoma does not cause pain nor is it immediately noticeable.
Following your doctor’s treatment regimen is the best way to prevent vision loss.

Veterans Group to Meet

Over the past several months we have begun to work with the
Lebanon VA Medical Center, specifically their Visual Impairment
Services and Outpatient Rehabilitation Program. Our efforts parallel
those of our state association, the Pennsylvania Association for the
Blind (PAB). The PAB is looking to establish a state-wide program
among its 30 agencies to offer local services to veterans who are
blind. Recently our PAB Spring Conference was held in
conjunction with the state conference of the Blinded Veterans
Association (BVA). During the conference we all learned more
about how we can work together. Accordingly, we have
scheduled an initial meeting on June 18, 2008, to simply
bring together those blinded veterans that we know.

PAGE 3




DILE DLC IO

Earlier this spring we
were notified that the United | 8 S8
Nations and a juried panel \ ¥
had accepted our Totem : e
Pole to be displayed for :
exhibition at the United
Nations 7th session of
the Permanent Forum on
Indigenous Issues begin-
ning on April 21, 2008, and
ending May 18, 2008. The «'
totem pole was displayed at
the Main Gallery, Visitor’s
Lobby at the United Na-
tions headquarters in New
York. A few of us went to -
the United Nations to show

our support. Pictured are
(Left to Right): Leora Wiest, Jennifer Zack, Joel Keener, Marian Lorence, Bill Rhinesmith

and Marietta Dantonio-Fryer. Joel and Marietta were part of the Totem Rhythms team
that helped us imagine and create our pole. Stop by our agency and take a look.
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Central Penn Business Journal finalist

Once again we were honored to be named a finalist in the Central Penn Business
Journal’s Nonprofit Innovation Award. We submitted our Document Imaging
Consulting project where we have mentored other agencies serving persons who are
blind on how to set up a Document Imaging Service Bureau. We currently have worked
with three agencies, Sensory Access Foundation in Sunnyvale, CA; /4
North Central Sight Services in Williamsport, PA; and Susquehanna
Association for the Blind in Lancaster, PA. As of this writing, we ;( /
are negotiating with four other agencies to help them develop
document imaging as a career path for persons who are blind.
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Thursday Mornings at ForSight Vision

by Jennifer Zack, Director of Program Services

Each Thursday morning at ForSight Vision brings about some hustle and bustle, as a
group of folks congregate in the conference room. You can smell the coffee brewing
and here the chatter become more involved. We like to call them the Thursday Morning
Group, but their formal name is the Friendly Social Club.

Some time ago, back in 1962, under the direction of Mrs. Murry the group came into
existence. And now, 46 years later, the group still continues to meet on a weekly basis.
Each week, the group of visually impaired members and some very dedicated volunteers
get together and offer support, advice, and friendship to those that are struggling with a
vision loss. Over the years, many have benefited from the support offered through the
Friendly Social Club.

Each member and volunteer of the group has a special story and provides the group
with diversity and insight. The group is very active and enjoys field trips, lunch outings,
bingo, and sharing the concerns of others. I encourage you to attend a meeting and enjoy
a Thursday morning with friends.

Meetings are held each Thursday morning at 9:30 AM.
RESERVE YOUR SEAT NOW FOR FALL PROGRAMS!

Hanover Dates:
Self Management Program September 8, 10, 15, 17, 22 and 24
10am — 11:30am
Register now for our popular Self Man- At the Guthrie Memorial Library
agement Program. This program provides (Hanover Public Library)
you with the right information, tools, and * Please contact Jennifer Zack at
education that you need to live your best 717-848-1690 ext. 105
life possible. This program is also a great To register for the Hanover Program
way to meet others experiencing vision Chambersburg Dates:
loss. Join us for this unique opportunity!! October 7, 9, 14, 16, 21, and 23
Light refreshments will be served. We 10am — 11:30am
recommend that you attend all six sessions, Location to be determined
and participate with a friend, loved one, or * Please contact Michelle Wenzel at
family member. T17-267-3128
All programs offered through ForSight L To register for the Chambersburg Program

Vision are free of charge
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Travels With Charlie

By: Tony Heath
Editors note:
The Charlie in question here is not John Steinbeck’s famous French poodle that he
took with him on his 1960 travels across the United States but Charlie Markley

who works with Tony Heath in our CCTV department.

Even with gas prices sky-rocketing, Charlie and I have been on the road quite a bit. No,
we don’t travel just so we can eat a nice lunch out at a restaurant, and we don’t travel just
so we can stop and have a drink afterward. Although these are great reasons to be out and
about, we do it primarily for public education.

I am sure many of our long-time readers are aware that one of the comments we hear
so often is that so many are unaware of all the services and products that are available for
those who are blind or have low vision. Unless you or a family member has a need for
such products and services, they don’t even enter into your life or vocabulary. Our goal is
to make as many people aware of the services and products that ForSight Vision provides
as we can. And we won’t complain if we can sell a CCTV here or there either.

In the old song called “I’ve Been Everywhere”, the singer talks about all of the places
he has been. We haven’t been everywhere but I think we’re getting close. Here are
just a few of the places we have been since the beginning of this year. We’ve been to
Wyomissing, Baltimore, Reading, Shrewsbury, New Oxford, Hanover, Campbelltown,
Mifflintown, Danville, Mount Carmel, Littlestown, Oley, Sinking Spring, Irvington,
Waynesboro, Glenville, Etters, Elizabethtown, Johnstown, Treskow, and Jonestown.

We meet some of the most interesting people and most of them have a story to tell.
Many will offer us a cup of coffee or snack before we go and I know it’s tough for
Charlie to resist the temptation because he loves to drink coffee. Our customers come
from all walks of life; from a retired Neurosurgeon to a school teacher, to a plant
breeder just to name a few.

Charlie has difficulty hearing and I am visually impaired. We often joke that I can’t
see and he can’t hear so it’s amazing that we get anything done. Charlie chose early
retirement from his job with the government so that he can go hunting and fishing. But
it seems that I am sending him e-mails every day asking him to take me somewhere. It’s
rough when work interferes with your leisure activities. We get along very well and have
a good time especially when I’'m sleeping in the car. Just as long as he doesn’t sleep in
the car I think we’ll be OK.



I take great pride in the fact that most of the people we see are happy and satisfied
after our visit. Or at least I’d like to think so. Whether it’s giving someone the ability
to read again by placing a CCTV in their house, helping someone to see their computer
screen better, or answering questions from a group of 3rd graders about what it is like
to be blind, people’s lives are improved by what we do. And sometimes it something
really simple — like the time we visited with a lady who was having trouble seeing her
television. We tried all kinds of fancy glasses and magnification devices, and it turns
out that the thing that worked best was moving her chair closer to the set.

If the price of gasoline gets any higher we may have to use a tandem bike as our means
of transportation, and you know who will have to do most of the pedaling. Regardless of
how we do it, we will continue to hit the road and help as many people as we can.

7~

ForSight Vision
Support Group Schedule

Friendly Social Club

Time: Meets every Thursday morning at 9:30 AM
Location: at ForSight 9:30 AM

Friends of ForSight
Time: Meets the third Tuesday of every month at 11:00 AM
Location: White Rose Senior Center

Young at Heart
Time: Meets the fourth Monday of every month at 1:00 PM
Location: A different location is selected each month

Hanover Group
Time: Meets the first Wednesday of every month at 1:00 PM
Location: Plum Creek of Homewood

Gettysburg/Adams County Group
Time: Meets the second Thursday of each month at 11:30 AM
Location: Dunlaps

Please contact Jennifer Zack at 717-848-1690 ext. 105
If you are interested in attending any of these meetings

\ y
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PREVENTION OF BLINDNESS
SERVICES FORSIGHT VISION PROVIDES OUR COMMUNITY

~Written by Leora Wiest - Director of Vision Services

Some of you probably are aware of the fact that ForSight Vision has been screening
3 & 4 year old children in the Preschools, Day Cares and Head Start programs of York
County for several years. But are you aware of the fact that we also screen 3 & 4 year
olds in Adams and Franklin Counties?

This past school year we screened 4,180 children in York County, 222 children in
Adams County, and 591 children in Franklin County. Most of the children we refer to
an eye care professional, have myopia (near-sightedness), hyperopia (farsightedness),
amblyopia (lazy eye), strabismus (eye misalignment), and astigmatism (optical defect
causing blurred vision).

There are three (3) vision screeners, Jan Trattner, Susan Mitchell and Leora Wiest.
We not only screen preschoolers but we screen adults at health fairs, senior centers,
retirement homes and businesses.

Following is a list of some of the locations we will be visiting in the next few months:

e Susan Byrnes Health Center ~ Screening York County Law Enforcement
e Community Progress Council ~ Screening York Head Start Children

e Adams County Migrant Workers ~ Children of migrant workers

* Susan Byrnes Health Center ~ York Water Company Employees

e York Fair Grounds ~ Wellspan Employees Picnic

e Hannah Penn Middle School ~ 95th District Senior Fair
(August 7 — Noon to 7:00 pm) Open to seniors

e Hayshire UCC Preschool ~ children

o Early Learning Years ~ children

o Little Hands, Etters ~ children

o St. John the Baptist, New Freedom ~ children
 Fileys Nursery School, Dillsburg ~ children

e Christ Lutheran, Shrewsbury ~ children
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Summer | Fall-

ForSight Imaging / ForSight Industries

By, Carl Hosier - Director of Operations

I begin each ForSight newsletter article with almost the same statement — I can never
believe how fast time passes between editions and from season to season. Time passes

quickly as do the changes in time!

This edition I would like to reflect on the many changes our agency has made to
continue to offer gainful employment to people who are visually impaired.

I began my employment in June of 2000 at the then York County Blind Center. At that
time we manufactured vinyl notebooks by the thousand, duplicated thousands of CD’s
and processed about % of the NLS cassettes as we do today and gas was $1.20 per gallon.
Fast forward to today — We are now ForSight Vision and our Manufacturing Operation
has evolved to suit the changing economy. Our Vinyl manufacturing business that cre-
ated thousands of blind hours for many years has gone by the wayside thanks in part to
the price of oil. Vinyl being a petroleum derived product sent the price of raw materials
through the roof. We needed a business unit not based on the purchase of raw materials

and a business that can utilize the strengths
of our visually impaired staff. Document
Imaging was exactly what we were looking
for! Our Document Imaging Operation
takes paper records from our valued cus-
tomers and converts them to searchable
electronic images — all with visually
impaired labor. It is the perfect blend of
technology and visually impaired labor to
meet the needs of the marketplace. Our
visually impaired employees play the most
important and critical rolls in the success
of this department. Our talented visually
impaired employees prepare the documents
for scanning by removing paper clips and
staples, posting very small receipts and
notes to “carrier sheets” and generally
making certain every sheet of paper is
readied to travel through one of our high
speed scanners. Cont’d page 11

Changes in Adams County

Jennifer Eastman has resigned as our
Life Skills Coordinator in Adams
County. She did a great job for us and
will be missed. We wish Jennifer the very
best in her future endeavors. In looking
at the needs for Adams County, we have
decided to make some positive changes
for our service delivery. Jennifer Zack
will assume the group meetings and other
service programs in Adams County
Ron Reuse has agreed to come out of
retirement and serve as our Life Skills
Aide. Ron will be assisted by long-time
volunteer Harvey Hahn. Both Ron and
Harvey will help with transportation and
some chore services. If you have any
questions or need assistance, please
contact Jennifer Zack.
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2007 Audit Results

These are the condensed statement of activities from our auditing firm of
Smith Elliott Kearns & Company, LLC. The statement is for the years ended
December 31, 2007, 2006 and 2005.

2007

Sales, program fees, service contracts $1,089,691
Contributions, grants, United Way 232,912
Investment income — trusts 116,899
Revenues from “operations” 1,439,502
Investment Income — Investments 140,401
Market Change — Investments (39,263)
Bequests received 172,947
Market Change — Trusts 61,372
Subtotal 335,457
TOTAL REVENUES 1,774,959

TOTAL EXPENSES 1,886,256

Program 1,566,667
Administration 239,355

Fund Raising 80,234

Change in Net Assets (111,297)

2006
1,409,218
337,956
107,173
1,854,347
82,169
99,262
372,115
154,799
708,345
2,562,692
2,287,168
1,939,387
254,277
93,504

275,524

2005
1,470,844
295,714
123,912
1,890,470
63,379
13,245
480,327
(14,734)
542,217
2,432,687
2,365,612
2,027,216
242 968
95,428

67,075

PAGE 10



Summer | Fall ~ Cont’d from page 9

From Document preparation the paper documents move on to Document Scanning.
Here each high speed scanner (operated by visually impaired employees) churns out
25,000 to 35,000 electronic images every shift! Each image is enhanced and exported to
our customers. We like to assure our customers that we can give them any document any
time any where and save them money by making their offices as efficient as possible.

In 2008 we perform Document Imaging, we process more than double the NLS cas-
settes we did 8 years ago and we have greatly expanded our Small Business department
- Oh — and gas is $4.00 per gallon!! We are very proud of our accomplishments —
Please take time to stop and tour our facility — I am certain we could make your home or
office more efficient by converting your paper records to digital electronic images!

Call me on my cell (717-324-0942) and I can show you how!!

Have a great Summer!
Carl Hosier; Head Cheerleader
ForSight Industries/ ForSight Imaging

Low Vision Support in Franklin County

Michelle Wenzel ~Life Skills Coordinator, Franklin County

Currently, there are two support groups meeting monthly in Franklin County. These
groups are designed for persons with low vision to fellowship with others who have had
similar experiences. Moreover, the meetings are typically informational and occasionally
feature a speaker on a topic of interest to the attendees. Speakers may include banking rep-
resentatives, eye doctors, social security personnel, etc. Other information imparted at the
meetings may often include research on new technology and devices applicable to those
with low vision and occasionally audio books, authors, events, and more. Finally, the
meetings are open to anyone wishing to attend, as well as to friends and family members.

One meeting occurs the third Thursday of every month in one of the local senior
activity centers in and around Chambersburg. Attendees typically are over the age of 60
years. Additionally, several participants and I will arrive early to chat and eat lunch togeth-
er before the meeting. Of course, this is not mandatory for attendance at the meeting, and
others may arrive after lunch for the meeting only at 12:30 pm. Please remember, though,
if planning to eat with us, to reserve your meal at least 24 hours in advance.

Another meeting is held the last Friday of each month in one of three local
Chambersburg restaurants. Cont’d page 14
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T Memory OF..

A memorial gift to ForSight Vision is a thoughtful way for you to create a
living legacy to a loved one. You may also wish to recognize someone in honor
of their birthday, anniversary, birth of a child or grandchild,

or just because they are special to you.

Memorials received between February 26, 2008 and June 9, 2008.

Janice Minnich
Jennifer Arcuri

Ralph & Hester Henise
Gary & Patti Shouck

Michael & Hope Herrington
Elizabeth & Mark Miller

Robert & Wanda Reigh

Wilford Crane
Cheryl & Barry Crane
George Livingston
Connie & Robert Shuler
Samuel & Loretta Crane

Louise E. Bare
Gary Krebs

Curtis Sechrist
Cheryl Gerhart

Virginia Wallace
Dr. Dennis Delp

Harry Arnold
Dr. Dennis Delp

Anna Wisenall
Dr. Dennis Delp

Rebecca Mease
Dr. Dennis Delp

Jeannette Hagan
Gloria Sommer

William Livingston
Don Miller

Donald Davis
Dr. Dennis Delp

Doris Kohr
Dr. Dennis Delp

CarlW. Fry
Dr. Dennis Delp

Pearl Crowl
Dr. Dennis Delp

Raymond Rinehart
Dr. Dennis Delp

Frank Musser
Dr. Dennis Delp

Clair Henry
Dr. Dennis Delp

Albert Krout
Dr. Dennis Delp

Edith Delp
Dr. Dennis Delp

Jack Deitz
Dr. Dennis Delp

Walter K. Everhart Sr.
Mr. & Mrs. Ken Everhart Jr.

Gertrude Hafer
Dr. Dennis Delp

Mike Euculano

York Westgate Sunrise
Lions Club

PAGE 12



Josh Robinson
Dr. James Tuttle

Earl Walbert
Dr. James Tuttle

Lois Henry
Dr. James Tuttle

Russell Dellinger
Cora Dellinger

Ken Krout
Dr. Dennis Delp

Ronald L. Shue
Dr. Dennis Delp

Mildred Thephel
Sue & Greg Warner

Tro Honor-of-

John & Loretta Wagaman
Esther & Michael Hengst

Skee Linebaugh
Charles Morthland

Curtis & Mary Sechrist
Katy & Drew’s Wedding

Marie Etzweiler Warner
Fay Beck

Carol Smith
Dr. Dennis Delp

%WWWMOW
WWWW

New Freedom Lioness Club

Dorothy L. Long
Dr. Dennis Delp

Aletta Raffensberger

Weiglestown Lions Foundation Inc.
Dr. Dennis Delp

Stewartstown Lioness Club

. . i Park Li |
Nick Viands P1nc.:h0t ar | 1ons Club
Dr. Dennis Delp Dillsburg Lions Club

New Oxford Lions Club
Ruth March Zion View Lions Club
Clarence March West Manchester Mall Walkers
Ethel Dietz
Richard &
Dorothy Kauffman
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Low Vision Support in Franklin County ~ Cont’d from page 11

The restaurants are typically inexpensive and feature large print, as well as Braille,
menus and are wheelchair accessible. These meetings are primarily designed for those
with low vision to fellowship and share experiences with others who have had similar
experiences. Moreover, attendees of this meeting range in age from early 20’s to 60
years. Information conveyed at these meetings includes upcoming events, techniques
for adjusting to vision loss, new technologies and devices available, and other items of
interest. Please be sure to RSVP a day or two in advance if planning to attend.

Also, please note that meeting schedules are subject to change. For up-to-date
information on meeting times and places, please contact me at (717) 267-3128.

Court Decides In Favor of Accessible Currency

From The Braille Forum, Volume XLVII, July, 2008

by Melanie Brunson
The following are excerpts from an article in the July issue of The Braille Forum

“The American Council of the Blind (ACB) filed suit against the United States
Treasury Department several years ago based on its contention that the Treasury
Department’s failure to design and issue paper currency that can be readily identifiable
with our vision is a violation of the Rehabilitation Act of 1973. In 2006, the district court
agreed with ACB, but the government appealed this decision, claiming that because blind
people have developed mechanisms for coping with this problem, and can avoid using
paper currency if they use credit cards, there is no denial of access under the law. On
May 20, 2008 the United States Court of Appeals for the District of Columbia affirmed
the decision of the district court.”

Here are some excerpts from Judge Judith Roger, writing for the court’s majority.

“The Secretary’s argument is analogous to contending that merely because the mobility
impaired may be able either to rely on the assistance of strangers or to crawl on all fours
in navigating architectural obstacles, they are not denied meaningful access to public
buildings. Such dependence is anathema to the stated purpose of the Rehabilitation Act,
and places the visually impaired at a distinct disadvantage in two-way transactions
involving paper currency because they can neither control the actions of those with
whom they deal nor independently discern whether the paper currency they receive is
correct. Instead they are compelled to rely on the honesty and carefulness of sighted
individuals who often are on the opposite side of a financial transaction.”
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VETERANS
PROGRAM

FOR VISUALLY IMPAIRED VETS
When: Monday, July 21
Time: 10 AM -11:30 AM

Where: ForSight Vision
1380 Spahn Avenue, York

What: Lebanon VA Representative
Will be joining us to answer
Any guestions you may have

Contact Jennifer Zack at 717-848-1690
Extension 105
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